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Chartered Institute of Housing 

Summary
Jackie has been a member of the Chartered Institute of Housing since 1992; she is trained both as an EFQM Assessor and in Project Cycle Management techniques. She has worked for and with the public, private and voluntary sectors.

Jackie has over 25 years experience working in urban regeneration from involvement in the Priority Estates Programme and Estate Action, City Challenge and SRB, to current Neighbourhood Renewal programmes. Jackie has a track record of both commissioning and successfully tendering for programme and project delivery and is experienced in identifying and securing ‘cocktails’ of public and private sector funding.
Experience
Community Led Regeneration: Jackie was responsible for developing, implementing and co-ordinating the community led, multi-agency regeneration Deighton and Brackenhall Initiative which led to Jackie becoming Programme Director for one of the first NDC programmes in West Middlesbrough. 
Neighbourhood Renewal Adviser: From 2002 to 2005 Jackie was an NRA for the former ODPM Neighbourhood Renewal Unit specialising in the housing key theme.
Worklessness: Jackie has extensive experience of working with housing providers to address worklessness, for example developing and delivering the Partnership Working in Tackling Unemployment: Pilot Project for First Choice Homes Oldham connecting inactive residents from two priority areas, to local training and work opportunities.
Community Research and Engagement: Examples of Jackie’s work include: Research into the housing related support needs of BME communities in Hull for the Supporting People Service which included a key element to build community capacity by providing training in research techniques; Assessing the role of the Single Community Programme in Neighbourhood Renewal in Hull to identify sustainable ways of gathering evidence to demonstrate the community and voluntary sector’s contribution to Neighbourhood Renewal objectives and floor targets. Jackie has also secured and delivered several community cohesion projects in Securing and delivering the Home Office funded ‘Positive Images’ programme in partnership with Fir Vale School, Sheffield.
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Making change happen
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